Brochure: The $52,000 Hour by Blue Cross of Florida, Inc.

1,738,804 Medicare Part "B" Insurance claims were handled in 1968. 
$20,240,154 in claims for Blue Shield 
contracts alone were paid in 1968. This 
does not include government programs. 
The Print Shop prints over 1,713,000 impressions a month. The high speed Telecommunicators send over 84,000 messages a week across the nation. 
Th is is t he story of how Flor ida Blue 
Sh ield pays out $52,000 every 
work ing hour. $107,836,023.17 in 
the yea r 1968. 
Automat ion is the t heme! The in-
tricate coordination of thousands 
of cla ims from the many Blue Shield 
contracts - from Champus, Medi-
care, etc. , is a tribute to modern 
business technology. 
58,000 claims are pa id out weekly. 
Microfilm Recorders handled 619,830 Blue Shield claims in 1968. Mail room inserting machines insert as many as 7,762 
checks a month for Florida physicians. 
Mail receivers receive and direct to 
the right department, over 585,000 
pieces of m ail each month. 
Among other th ings, computers write Blue Shield claims checks totaling $457,247 a week. The teletype machines send and receive 22,000 messages a week. 
Despite Blue Shield's successful handling of large claim volumes, 
claim administration should not be considered the sole measure 
of Blue Shield effectiveness. The market today demands new 
flexibility and a proven ability to design 
benefit programs that can keep pace 
with surgical and medical advances. 
THE DOCTOR'S VOICE IN BlU 
Of the entire Blue Shield operation, the nerve center which reacts 
first to the communities' needs for expanded programs of protec-
tion is the New Contracts Committee of the Board. 
Board Members who make up the New Contracts Committee: Henry J . Babers, Jr., M.D., 
Gainesville; William J. Dean, M.D., St. Petersburg; William M. Hollis, Lakeland; H. A. 
Schroder, Jacksonville; Scheffel H. Wright, M.D., Miami; Robert £. Zellner, M.D., Orlando. 
NEW 
CONTRACTS 
COMMITTEE 
OF 
BLUE SHIELD 
BOARD OF 
DIRECTORS 
BLUE SHIELD 
BOARD OF 
DIRECTORS 
The recommendations of the New Contracts Committee 
are first voted on by the Blue Shield Board of Directors. 
Working closely with the Blue Shield Board is the 
Committee of Seventeen of the Florida Medical 
Association. This committee studies current Blue Shield 
contracts, development of new ideas, and gives over-
all guidance and assistance to the growth and 
flexibility of Blue Shield programs. 
New provisions having already met the approval of 
the Blue Shield Board and the FMA's Committee of 
Seventeen are then presented to the Florida Medical 
Association's Board of Governors for consideration and 
approval. Often recommendations will be referred 
by the Board of Governors to the House of Delegates at 
the Florida Medical Association's Annual 
Meeting, for consideration. 
After acceptance by the designated groups of the FMA, 
final approval must come from the State Insurance 
Commissioner before a new Blue Shield contract (or 
contract benefit changes) may be offered to the 
people of Florida. 
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THE BUSINESS OF RUNNIN A NONPROFIT BUSINESS 
The maze of electronic equipment, the applied exec-
utive talent and the army of office workers that make 
up the physical plant of Blue Shield find direction 
from a Board of 21 members, who volunteer their 
time to meet periodically in Jacksonville. 
They represent the medical interests of all physi-
cians throughout the State; two-thirds are medical 
doctors and are elected by the seated delegates of 
the FMA's House of Delegates. 
Blue Sh ield Board of Directors, photographed at 
the April 26, 1969 Blue Shield Board meeting. 
Seated left to right are: Henry J. Babers, Jr. , M.D., 
Gainesville; Mitchell Wolfson , Miami; John D. Milton, 
M.D., Coral Gables; H. P. Osborne, Jr., Jacksonville; 
C. DeWitt Miller, Orlando; Robert E. Zellner, M.D. , 
Orlando; Dean C. Houk, St. Petersburg; William J. 
Dean, M.D. , St. Petersburg; L. Myrl Spivey, M.D., 
West Palm Beach; W. J. Stansel l, Vice President, 
Physician Affairs, Jacksonville; J. W. Herbert, Senior 
Vice President, Jacksonville; Warren W. Qu ill ian, 
M.D. , Chairman of the Board, Coral Gables; H. A. 
Schroder, Executive Vice President, Jacksonville; 
Edwina Thornton, Secretary to the Board, Jackson-
ville; W. Dotson Wells, M.D., Fort Lauderdale; Arthur 
W. Saarinen , Fort Lauderdale; Leo M. Wachtel , M.D., 
Jacksonvil le; Scheffel H. Wright, M.D. , Miami; Ben 
C. Willis, Tallahassee; Francis C. Coleman, M.D. , 
Tampa; Wil liam V. Roy, Orlando; H. P. Osborne, Sr., 
Jacksonville; W. Dean Steward , M.D., Orlando; Jo-
seph C. Von Thron, M.D., Cocoa Beach. 
Members not present are: Edward L. Cole, Jr., 
M.D., St. Petersburg; E. R. Dunsford, Jr., M.D., 
Orange Park; William M. Hollis, Lakeland; Russell 8. 
Carson, M.D., Fort Lauderdale. 
The 
Phvsician 
Relations Department 
A team of physician relations men are 
trained to work individually with physicians 
and their assistants. They are also 
available to county medical societies . Their 
sole purpose is to keep the avenues of 
communication between Florida physicians 
and their Blue Shield Plan open 
at all times. 
JULIAN McKENZIE 
Jacksonville 
904-354-9038 
BILL MATHEWS 
Tampa 
813-872-8349 
JACK EGAN 
St. Petersburg 
813-894-0691 
JIM MINFORD 
Orlando 
305-843-2520 
Physician Relations Representatives, left to right: Charles Rush, Jack Egan, Bob Bowles (Administrative 
Assistant, Physician Relations, Medicare B) , Robert Drewek, Mike O'Farre/1, James L. Minford, Bill Mathews, 
Julian McKenzie, and George Lewis, Ma nager of Physician Relations. 
I 
BOB DREWEK 
Ft. Lauderdale 
305-525-0455. 
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Automation ... the perfect balance of 
trained people and modern equipment 
It is the l<ey_ to 
Blue Shield's 
ability to pa½ 
out $52,000 
ever½ working 
hour. 
Do Florida Doctors reallv 
need BLUE SHIELD? 
It might just as well be asked whether they 
need fully equipped operating rooms, intensive 
care units, modern drugs or any other 
medical advance that has come upon the 
scene these past few years. 
Health care has progressed! 
Doctors and patients alike breathe easier and live 
longer because of it. And that's what non-
profit Florida Blue Shield is all about. 
Blue Shield of Florida helps to make it possible 
for physicians to continue the practice of 
their profession as a private enterprise. 
Organized by doctors 
for people, 
Controlled by doctors 
for people, 
Blue Shield remains 
the major bulwark of 
the free enterprise system 
for the medical profession. 
The role which it plays in the 
medical economics of tomorrow 
will depend on your cooperation 
and responsiveness today. 
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